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GL Sciences Customer Statement on the COVID-19 Coronavirus

April 8, 2020

At GL Sciences, our top priority to ensuring the safety of our employees, customers and partners while
preventing the further spread, we are committed to staying ahead of the curve on safety measures, while also
continuing to deliver the support, technology and service.

Our Approach:
*Telecommuting and staggered commuting hours to our employees.
*Responding to in-house meetings, events and business trips.

*A daily temperature test shall be conducted, and the employees shall not come to the office it he/she has a
common cold or fever of 37.5 degrees centigrade or more.

*When visiting a medical institution, it shall consult the family doctor in advance and receive a medical
examination.

* All our manufacturing sites are operating at normal capacity. At our manufacturing sites, it remain open, and
we have taken further precautions to protect our workforce.

Thank you for your cooperation and your consideration in this matter, and we wish good health and safety to all
our customers, suppliers, and business partners and their employees and families.

Yours faithfully,

AR N

Mitsuhiro Kurano
Operating Officer/International Department
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